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APPENDIX 3: RESIDENT PORTAL INSTRUCTIONS

1. To Access the Resident Portal Online, please go to:
Website:  www.choice-ny.com
Online Resident Portal:  https://choice-
ny.securecafe.com/residentservices/apartmentsforrent/userlogin.aspx

2. You may also access the Resident Portal on your mobile device.  Please go to:
a. Rent Café App (Android): 

https://play.google.com/store/apps/details?id=com.yardi.systems.rentcafe.resident
b. Rent Café App (Apple):  https://itunes.apple.com/us/app/rentcafe-

resident/id541403633?ls=1&mt=8

Click Here to Register 

APPENDIX 3: 
SERVICE REQUEST INSTRUCTIONS 

To submit a service request, please sign into RENTCafe at:

ht tps://management.choicenewyork.com/servicerequests/

2. soYou may al access RENTCafe on your mobile device.

Please go to: 

a. Rent Café App (Android): 

https://play.google.com/store/apps/details?id=com.yardi.systems.rentcafe.resident 
b. Rent Café App (Apple):

https://itunes.apple.com/us/app/rentcafe-resident/id541403633?ls=1&mt=8

For new users, please choose the "Click Here to Register" link under the 
password field to register for RENTCafe.

https://management.choicenewyork.com/
https://management.choicenewyork.com/servicerequests/
https://play.google.com/store/apps/details?id=com.yardi.systems.rentcafe.resident
https://itunes.apple.com/us/app/rentcafe-resident/id541403633?ls=1&mt=8
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3. Please enter your property address here, then select property:

 
4. Please enter your personal info, including TENANT ID, choose password and then register:

Select Property Here 

Enter personal, Tenant ID, 
password info & register 

3. Please enter your property address here, then select property:

4. Please enter your personal info, including TENANT ID, choose password and then register:
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5. Once you have successfully registered and logged into your Resident Portal, you will be able to
(letters correspond to location of links on image below):

a. Pay your rent (powered by Click Pay – requires separate registration)
b. Submit a maintenance request
c. Submit a leasing office request
d. Purchase renters insurance (powered by Sure App – requires separate registration)
e. Download important documents (such as your lease and lease renewals)
f. See your rent payment history
g. Register for SMS text alerts (to be notified by text of important building information)
h. Update your contact info
i. View and post info to your property’s bulletin board
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